
Hawaii County Resource List 
 
Driver’s License/ID 

• Hilo DMV  
349 Kapiolani Street Hilo HI 96720 
(808) 961-2222 

 

• Pahoa DMV 
15-2615 Keaau-Pahoa Rd. Pahoa HI 96778 
(808) 965-2721 

 
Birth Certificates/Death Certificates (Dept. of Health – Vital Records) 

• Hilo Office 75 Aupuni Street #201 Hilo, HI 96720 
 (808) 974-6008 
Website:  https://vitrec.ehawaii.gov/vitalrecords/ 

 
Social Security Card/Disability 

• 111 E. Puainako St. Hilo HI 96720 
(800) 772-1213 
Website: www.ssa.gov 

 
Title Company’s 

• Title Guaranty Hawaii 
460 Kilauea Ave Suite 101 Hilo HI 96720 
(808) 935-6638 
hilo@tghawaii.com 

 

• First American Title Company 
1437 Kilauea Avenue, Ste 201 Hilo, HI 96720 
(808) 961-3775 

 

• Old Republic Title 
75-5722 Kuakini Hwy Kailua Kona, HI 96740 
(808) 327-3700 

 
Land Issues/Deeds 

• Real Property Tax - Hilo Office 
101 Pauahi Street, Suite 4 Hilo, HI 96720  
Appraisal: 961-8354 
Clerical: 961-8201 
Collections: 961-8282 
Email: cohrpt@co.hawaii.hi.us 
 

• Hawaii Bureau of Conveyances 
Mailing: PO Box 2867 Honolulu HI 96803 
Physical: 1151 Punchbowl St. Room 121 Honolulu HI 96813 
Ph: (808) 587-0147 
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Legal Aid Society of Hawaii 
1 (800) 499-4302 
Legalaidhawaii.org  
 
Kuihkahi Mediation Center  
101 Aupuni St. Suite PH 1014 B-2 
Hilo, Hawai'i 96720 
info@hawaiimediation.org 
(808) 935-7844 
 
Sharerides/Help 
Christine Namahoe-Loo, Program Director III, East Hawaiʻi 
Coordinated Services for the Elderly 
1055 Kinoʻole Street, Suite 106 
Hilo, HI 96720 
Phone: (808) 961-8777 
Fax: (808) 961-8704 
TTY: (808) 961-8025 
Email: csehilo@hawaiicounty.gov 
 
Emergency Management 

• Civil Defense – HI County  
(808) 935-0031 
(808) 935-3311 After Hrs Emergency 
hccda@hawaiicounty.gov 

 

• Hawaii Emergency Management Agency (HEMA) 
3949 Diamond Head Road Honolulu, Hawaiʻi  96816-4495 
(808) 733-4300 

 
Disability Advocacy 

• Hawaii Disability Rights Center  
1132 Bishop Street, Suite 2102 Honolulu, HI 96813 
(808) 949-2922 
info@hawaiidisabilityrights.org 

 
Hawai’i Food Pantries and Assistance Programs 

• SNAP/EBT 
1401 Kilauea Ave, Hilo HI 96720 
(808) 933-0339 

 

• Hawaii Food Basket (Big Island) 
40 Holomua St. Hilo HI 96720 
(808) 933-6030 
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Family Issues 

• Child and Family Services 
1045A Kilauea Ave. Hilo HI 96720 
(808) 935-2188 

 
Housing/Residential/Homeless 

• HOPE Services 
357 Wainuenue Hilo, HI 96720 
(808) 935-3050 

 

• Catholic Charities 
62 Kinoole Hilo HI 96720 
(808) 961-7050 
 

Youth Services 
• Hale Kipa 

622 Hinano St. Hilo HI 96720 
(808) 969-1935 

 
Adult Services/Mental Health 

• CARE Hawaii 
891 Ululani St. Hilo HI 96720 
(808) 935-7127 

 
VA Services Hilo 

• Bryson Pedro – VA Counselor  
(808) 937-9960 
 


